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Abstract
This article attempts to elaborate on China’s zero COVID policy, especially focus on the health system policy, health communication and 
traffic restriction. Effective health policies and proper health communication would support the building of a system to copy with the 
virus.
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Introduction
In December 2019, early COVID-19 cases were reported from Wuhan 
city, in Hubei, China. Wuhan went through a lockdown as a health 
policy on January 23rd 2020. Scientists claim COVID-19 will continue 
but the end of the pandemic is near [1], and we still need to deal 
with health policies and health communication about COVID. With 
lockdown of cities like Wuhan and Xi’ an, mass COVID testing China’s 
stringent zero COVID strategy is working but still facing challenges 
especially with asymptomatic infections for Omicron and millions of 
traveling people for Winter Olympics [2] and Chinese New Year in 
2022.  

Health policies ranging from the strictest ones such as city lockdown to 
the milder ones such as wearing of masks, keeping social distance have 
been adopted by different governments around the world and have 
saved the lives of many. Health policy as an important public health 
issue has been studied as an important academic topic in COVID-19 
researches and could help effective decision-making process [3]. 
According to specific situation government made different choices 
to prevent the spread of the virus the different policies have caused 
not only great public attention but also discussions. Researchers even 
simulated different scenarios with model to see outcome for different 
sets of policies [4]. For China in terms of vaccines it has been reported 
a total of 3,004.681 million doses of the new coronavirus vaccine taken 

by February 5 2022 [5],  which covered over 75% of the population 
[6]. CoronaVac and Sinopharm vaccines are the vaccine widely used 
in china. With the inactivated-virus technology researchers found it to 
be with some protection against severe disease with Omicron but not 
with a lot of prevention for infections [7]. 

Health communication including mass media and new media played 
a crucial role in educating citizens about epidemic policies, health 
information in various forms such as news reports, documentaries, 
movies, TV series, social media [8]. For example, “Wuhan War 
Epidemic” is a documentary published by CGTN (China Global 
Television Network) about the whole process of Wuhan’s lockdown 
as health measure communicating with global citizens on YouTube 
platform. Digital contact tracing apps were also used in some countries 
to communicate and benefit citizens as well, researchers evaluated the 
effectiveness and usefulness of COVID Safe, an Australia’s tracing app 
for COVID-19, and found it useful [9]. The Chinese government has 
made a series of health policies and focus on the health communication 
in the fight against the epidemic. The following is an introduction 
to the standardized management of health system policy, health 
communication and traffic restriction.

Health System Policy 
In the “Technical Guidelines for the Prevention and Control of Novel 
Coronavirus Infection in Medical Institutions (Third Edition)”, 
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technical guidelines are listed in three parts by government: 
general requirements, prevention and control strategies and basic 
requirements [10].  

The general requirements and main purpose are to increase the 
attention and standardization of the prevention and control of new 
COVID-19 infection in medical system.

For prevention and control strategies it proposes the followings: (1) 
On the basis of “early detection, early reporting, early isolation, and 
early treatment” internal and external prevention should be done 
well (2) Prevention between doctors and patients (3) Prevention 
between people and objects (4) Integration of “three defenses”: people, 
technical, device.

Among the basic requirements it suggests the followings: (1) Improve 
the prevention and control system, work flow and emergency plan 
(2) Focus on source control and strictly prevent the risk of infection 
from being imported into medical system (3) Carry out training for all 
staff to improve the awareness and level of infection prevention and 
control (4) Strengthen prevention (5) Strengthen personnel control 
and reduce crowd gatherings (6) Care for medical staff and implement 
health monitoring (7) Carry out risk assessment (8) Strengthen health 
education.

In addition, specific technical requirements are also made for key 
departments such as emergency departments.1

Health Communication and Traffic Restriction
The multi-departmental collaborative management is the core of the 
anti-epidemic policy. The health communication and traffic restriction 
related policies are the focus during the Spring Festival and the 2022 
Winter Olympics time in China which needs the multi-departmental 
collaborative management.

China’s Lunar New Year is a traditional festival with the largest flow of 
people moving around the country. The Winter Olympics are also held 
during this period in 2022. Winter is a season for virus to be more active 
as well. So, the risk of epidemic transmission has increased which has 
brought great challenges to prevention and control. The government 
has formulated the “2022 Spring Festival Plan for Comprehensive 
Transportation Epidemic Prevention, Control and Service Guarantee” 
[11] from January 17 to February 25 2022 to ensure the joint efforts of 
multiple departments. The following points have been made: 

a)	Scientifically prepare for the epidemic prevention and control.

b)	Make every effort to ensure the safe and orderly operation of 
transportation.

c)	 Strengthen the guarantee for passengers’ travel services.

d)	Strengthen the road network and ensure smooth transportation of 
key materials.

e)	Set clear job responsibilities, in aspects of: (1) local area’s 
responsibility (2) Improve the working mechanism (3) Strengthen 

1Some policies are omitted limited to space requirements, please check the offi-
cial website for detailed and accurate information.

the dynamic monitoring (4) Strengthen information reporting and 
sharing and (5) Strengthen the communication and the guidance 
of public opinion. 

Conclusion 
Health policy and health communication are of vital importance for 
the fighting against COVID-19. With China’s zero COVID policy 
introduced by the central government policies such as health system 
policy, health communication policy and traffic restriction have been 
carried out involving lockdown, mass testing, vaccine, social distance, 
travel bans and others. Proper health policy and health communication 
implemented could significantly improve the public health. In the 
future zero COVID policy still are facing a lot of challenges in China. 
Omicron is spreads so quickly [12] specific vaccines are urgently 
needed suggested by scientists [13]. Besides effects of scientists, 
effective health policies and proper health communication would 
together collaborate and support the building of a system to copy with 
the virus.
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